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* Shenzen Social Work Delegation
by Brady Calestro

Between May 10tk 21st, the Columbus International Program hosted the second annual
social work delegation from Shenzen, China. During their time in Columbus, the delegation
visited various social service organizations around Central Ohio. The following is an
interview with JiyaJitd CI P6s r esi dent d @hodidan exeeptiomakjabsfl at or
managing the flow of communication between the delegation and their professional
counterparts. The text has been edited for clarity. (BC = Brady Calestro, JJ = Jiyu Jia)

BC: How would you describe the state of social services in China?

JJ: They are in their infancy- from education to the social service system. Social
work as we know it in the United States is less thatyekiso | d i n Chi na.
why upon their return to China, these delegates will become the real trailblazers in
the field of social services. Most social organizations are funded by local
government, and they hardly survive by themselves. Effective independent
fundraising activities are only planned by handful of NGOs each year. The services
those agencies provide are all bought by different levels of government and different
departments. Moreover, organizations waste more time on evaluations for different
places, because there are no uniform standards and experiencgaityindroviders.

BC: After talking with the delegation, what sorts of models which have proven
successful in Columbus could be integrated into the Chinese system?

JJ: First of all, education! Chinese society needs hundreds of thousands of social
workers, but the education system is even more challenged than the social service
system. Few if any professors or teachers in universities have a real social work
background until recent years. Moreover, a code of ethics and an importance of
practice have been ignored. For instance, Doctors with a Sociology, Anthropology or
Psychology degrees are the most popular teachers in social work field. They have a
limited understanding about social work and few identify themselves as a social
wor ker . Thatdés why 1 6m not surprised th
undergraduate classmates [in China] works in social work. In that case, | believe that
OSUb6s BSW and MSW could he
opportunity for OSU to provide excellent training for sof COLUMBUS IS THE MIDWEST'S

workers in China. (continued next page) FASTEST-GROWING CITY!
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http://www.linkedin.com/pub/columbus-international-program/47/158/202
https://twitter.com/CIPColumbus
https://www.youtube.com/user/CIPCOLS1970
https://www.facebook.com/CIPColumbus

Another area the delegation learned about during their visit was hospital social work. Since most members
the delegation were social workers, they understood what social work means. They were amazed by the de
to which social work is essential i n pl #Aes,@assodial k e
worker, we should be the problem solver, but in many cases we are more like ris&arseOn job training
and cooperation with medical staff allow soci al
and doctors. Moreover, they are not only providing clear information and knowledge to allow patients (an
patientso family members) to grasp the full pi ct
could be spent providing service to others. In China, the relationship between patients and doctors is challe
ing, since they have a hard time communicating with each other effectively, and there is limited help fror
third-parties. In addition to applying their social work skills, social workers in China must learn to help pa-
tients and their relatives link to the resources they need, just like here.

BC: What do you think Americans who work in the social services could learn from the social services ir
Shenzen?

JJ:I dondét know how to say it the right way, sinc
Serviceo. Actually, ités a |little against the s
works well in China. Because of cultural difference and the Chinese personality, social workers in China ha:
to wait for clients come to them. Personallygld think American social services could learn something from
this, since many clients here have different cultural backgrounds which need this extra effort to encoura
them to ask for help from an outsider in their
clientés choice or decision, but someti mes they
kind of resources are available to them.
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The 2015 Shenzen Social Work Delegation on their first night in Columbus.
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BELOW: At their farewell dinner at the Sunflower Chinese Restaurant in Dublin, the delegation showed their
gratitude by sharing songs and performances. CIP is proud to facilitate cultural exchanges like these which will

2015 Corporate Sponsorship and Memberships are still available and are always welcome. Go to
www.cipcolumbus.org/join-us.html to obtain your membership today! Your partnership is valuable to

www.youtube.com/watch?v=0uLHIgm3HGQ



